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This document will describe features and instructions of the AD Self Service password reset tool.

¢ General understanding of password administration.
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Before you can use the AD Self-Service password reset tool, you must enroll in the application. To do this, visit
the CMS Portal, and click the button labeled "Reset Password".
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Announcements @ . .

Scheduled Maintenance

System Status
REMINDER - In accordance with SCI1D's approved schedule, maintenance wil be performed on Tuesday evening,
August 19, 2014, beginning at 10:00 pm. A patch will be applied on SCID's external firewall that will
likely cause some disruption of connections. Courts may follow their manual procedures during this maintenance Cit rix LOgl n
event. It is anticipated that the maintenance wil be completed by 2:00 AM, Wednesday morning, August 20. Tf users
experience any connection issues Wednesday morning, please notify the CMS/IMS support team.

Reset
Password

Password
Reset
Instructions

Enter User name, Password and Captcha to begin the enrollment process.
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Sign i
Update Your Profile Efficiently : Hnn

User Registration User Name: ‘coltaccoun ‘
Establish your identity via registration
Self Update

Update your contact information Log on to: ‘JUDICIAL EH

P

Password: |eseesesess |

0

Change your password using current password

j6mpd;

Reset Password
Reset your forgotten password
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If you have not previously enrolled in AD SelfService Plus, the enroliment process will begin automatically.

Welcome! This portal offers you the power of password self-service!

_(a * Password self-service: Reset password yourself when you forget it! Don't wait for the helpdesk!
@

* Sglf-sarvice Account Unlock: Unlock the computer, whan you are locked out of it.

* Sglf-sarvice Directory Update: Update the changes in contact detzils yourself! And more..

Enroll now to enjoy these benefits!

You must select and answer three security questions from the dropdown lists. Carefully select your challenge
questions and enter answers that you will remember. You must provide the answer to at least one of the
challenge questions during the password reset process. Answers are not case sensitive, but they must be
entered exactly (other than upper/lower case) as they were entered during the enroliment process. For example,
if you typed Myrtle Beach as the answer to a question, then MyrtleBeach or Myrtle Beach, SC would not be
accepted as a correct answer during the password reset process. Myrtle Beach or myrtle beach would be
accepted.

File Edit View Favorites Tools Help
X gShaleBmwsel WebEx 'l

W [S] Suggested Sites » é] Web Slice Gallery +

Welcome, c4ltaccoun
Sign Qut

My Info Change Password

User Registration

The infarmation you provide here will be used to authenticate you when you attempt ta resat your password or unlock your account.

Security Questions

Length Specification

* The min‘.mh length of the answer(s) should be 4 characters and maximum allowed is 255 characters

Register Your Security Que & Ans

Que: | Childhood best friend (first name only) =

Qua: [First shone number you ramambar (do nat include araa/int! cod... [¥]

Qus: [ vaur zip cod when you ware a tssnager =

s [[eeeee

]! Hide Answer{s)

Click "Enroll"
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Thank you for enrolling?

Fa » fou have successfully enrolled for password self-service. At the time of password
=\ reset/account unleck, you will be authenticated using this info.

=p. ;

=LFd

*  And, vou have some mandatory profile details that need to be updated.

N

An email address and mobile telephone number are required for enroliment in SelfService Plus. If this information
is already included in your account profile, your enrollment is complete and you will see the message below. At
this point, you should click the My Info tab and verify your information.

You have enrolled for password self-service successfully!

@) When you request for password self-service, you will be authenticated using
this info.

If this information is not included in your account profile, you will be required to enter it on the screen below. After
entering your email address and mobile phone number, click Update to complete the enroliment process.

Welcome, cO1taccoun
Sign Out, Jump To

Dashboard Reports
Self Service Self Update
Update your personal information, such as contact details, in this page.
Enrollment
My Info o
Change Password Group1l
% Need New Features ? * E-mail : |email@sccourts.org
* Telephone number : [g03]- 5551212
Update
Successfully updated the user properties.
You have completed the enrollment process. o M
Click "Sign Out" in the top left corner of the %':gn Out
page:

Enrollment Change Password
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Visit the CMS Portal, and click the button labeled "Reset Password".

olina Judicial Department

Case Management System

NILULTRA

Announcements Maintenance Igupmm'lng Events  Support FAQ's  Contact Us Links

Announcements

Scheduled Maintenance
REMINDER - In accordance with SCID's approved schedule, maintenance wil be performed on Tuesday evening,
August 19, 2014, beginning at 10:00 pm. A patch will be applied on SCID's external firewall that will
likely cause some disruption of connections. Courts may follow their manual procedures during this maintenance
event. It is anticipated that the maintenance wil be completed by 2:00 AM, Wednesday morning, August 20. If users
experience any connection ssues Wednesday merning, please notify the CMS/IMS support team.
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Click the Password Reset L@icon.

Sign in

User Name: |

Password: |

Log on to: | JUDICIAL =]
[ ]
L2

Login

Reset Password
Reset your forgotten password

Enter your User Name and click Continue

Reset Your Password

Please provide your user name and domain name.

Domain User Name |c01lacouun| ® | i le : Jsmith)

Domain Name [3upiciac

e

Successfully answer the security questions you selected during the registration process and click Continue.

' Security Questions
& Please answer the following question(s) as per your enroliment profile to reset your password

Answer the below question(s)

Que: Mather's middle name

f— 5
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Enter & confirm your new password and click Reset Password.

lesel
“  Please enter a new password in the boxes below:

Domain Password Policy Requirements

Length: Ten or more characters (the longer the password, the better)

Complexity: At least one character from three of the following four categories:
- Uppercase letter (A - Z)
- Lowercase letter (a - z)
- Numbers (0 - 9)
- Symbals (1, §, #, %, etc.)
- You are required to wait 48 hours between password resets.

- You may not re-use any of your past 24 passwords.

Reset Password

New Password : [sessssense |

Confirm New Password : [sessssssse |

Reset Password | Cancel

] The password reset has been done successfully.

Back to home

You can either change your password or update profile information (email or mobile phone) by logging into
ADSelfService Plus and clicking either the tab labeled "Change Password" or "My Info", filling the required fields
and click Update.

Welcome, cOi1taccoun
Sign Out, Jump To

Dashboard Reports
Self Service Self Update
Update your personal information, such as contact details, in this page.
Enrollment
My Info s
Change Password Groupil
< Need New Features ? * E-mail © |email@sccourts.org

* Telephone number : |03 -555- 1212
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Welcome, cDltaccoun
Sign Out, Jump To

Dashboard Reports
Self Service Change Password
Change your current domain password.
Enrollment
My Info

Change Password . . .
Domain Password Policy Requirements

& Need New Features ? Length: Ten or more characters (the longer the password, the better)

Complexity: At least one character from three of the following four categories:

- Uppercase letter (A - Z)

- Lowercase letter (a - z)

- Numbers (0 - 9)

- Symbols (!, $, #, %, etc.) I}
- You are required to wait 48 hours between password resets.

- You may not re-use any of your past 24 passwords.

old Password | |

MNew Password \ |

Confirm New Password \ |
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